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ID angels
Keaping your friends and family safe
You have been asked to help protect one of our members Why Should | do This?

from ID Theft by verifying his/her photo.

Video

How can ID theft affect me?
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jeremy
Sticky Note
If you mean "appears" in a literal sense, then perhaps we should have the primary question "do you recognize..." up first, with the quality check "...of one person?" second.
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Continue



jeremy
Sticky Note
Need to add: 
Is this a recording of only one person speaking?  Yes/No

jeremy
Sticky Note
Just to confirm: the three media types (photo, audio, video) are mutually exclusive in verify journeys, rather than coming one after the other as appears here.

jeremy
Sticky Note
The three solicitations should be "Look at this photo",  "Listen to this recording" and "Watch this video"
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jeremy
Sticky Note
I feel that the solicitation (look, listen, watch) should stay in place at the top, while the current question ("What gender...", etc.) should sit below the media, and just above the answers.

jeremy
Sticky Note
The media tool (a photo, or an audio or video player) will appear here according to the media of the verify journey in question, and again on verify4 thru 6.
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Bob
Richard

etc
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jeremy
Sticky Note
Text should read: "Thank you for identitfying this person"
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Log out | Change password

~ Get Protection o)

Be an angel: protect your family and How does this work?
friends from identity fraud

O
Your Status e
= 3} photos_to verify
=PI

? Help Text

mp 2 Videos to verify

= 3 audio tracks to verify Your Status e

mp 2 referees still to verify your
photo



jeremy
Sticky Note
Typo: This should be the "Seek an Angel..." text (as correctly used on the "Get Protection" page).

jeremy
Sticky Note
Not keen on "Your status". I think we need two sub-rectangles here, entitled "Identification requests outstanding" and "Identification requests completed". The Requests will contain the media queue, each of which link to their respective verify2-6 journeys. The Completed section will be similar, but cast in the past tense and without links e.g. "You have identified x photos" (we're not planning to allow users to go back over the media again once they have verified it).

jeremy
Sticky Note
I suggest that we should always list the media types in the same order throughout the system i.e. photo first, then audio ,then video. Also we should state "audio recordings" rather than audio tracks or clips.

jeremy
Sticky Note
I'm thinking about this dynamic help pane idea. Seeing it in this mockup helps illustrate how it might work. However, in this location I feel it serves to diminish the primacy of the two main pathways (i.e.Give/Get).  Could it sit across the bottom instead, and let the other two sit side-by side?

jeremy
Sticky Note
Not keen on "...my profile" either. This button should be moved up and incorporate the "Get Protection..." text above, with the arrow placed alongside it.The "Give Protection..." text should similarly be with a green button with the arrow, embedded at the top of the yellow rectangle). Clicking this would take the user through the entire queue of outstanding requests, rather than a single media type.
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Log out | Change password

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

In order to get started you need to .........

Enter Your first name:

Enter Your last name:

Upload a picture of yourself e



jeremy
Sticky Note
There's an option missing here whereby someone who has verified a photo can ask that member to upload a photo of them, for them.


Page Ref: membersec 2

I D all g e 1 S Log out | Change password

Keeping your friends and family safe

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

(D
= My Photos Change Photo @
=» My Audio
This is your current photo
= My Video & y P
=» My Handles ®)
> Please be aware that changing your photo will require
=» My Referees resubmission for verification by your referees
Back Home If you would like to update this photo

choose another one from your computer.



jeremy
Sticky Note
The "My..." is a bit off the mark, and makes one think of "My Documents" or a flickr-type collection. It would be better if this reads "Photos of me", "Audio of me", "Video of me".  Consider also whether it would simplify the menu to have a category button here, "Media of Me", and then a summary page with buttons to initiate changing/specifing each type.

jeremy
Sticky Note
Technical term, this. Change "referee" to "ID angel" throughout. Actually, I think we decided that the capitalization should be thus: "ID Angel", but I note that the logo uses a lowercase 'a'. Thoughts?

jeremy
Sticky Note
These warnings could be softened a little, such as "Your new [photo] will be activated once your ID Angels have reviewed it and correctly identified you from it"
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Log out | Change password

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

= My Photos Change Photo @
=» My Audio

= My Video ‘
=» My Handles

=» My Referees

Is this the photo you wish to use?

Back Home
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Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

= My Photos My Audio (7 ]

=» My Audio

=* My Video

= My Handles This is your current audio file

Please be aware that changing your audio file will
mp MY Referees require resubmission for verification by your referees

B

If you would like to update this agsjo file
choose another one from your computer.

Back Home



jeremy
Sticky Note
What happens here is that we will be using telephones to capture and record voice samples, so the UI requires the entry of a telephone number "(mobile or landline, but not a switchboard) that we may call you on now to capture your  voice sample" and radio buttons to indicate whether this is a landline or mobile number. 
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Log out | Change password

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

= My Photos My Audio (7 ]
=* My Video

= L .
My Handles Is this the audio file you wish to use?

=» My Referees

Back Home
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Keeping your friends and family safe

Log out | Change password

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

= My Photos My Video (7 ]
=+ My Audio i )
=» My Video

=» My Handles
T T T This is your current video file

Please be aware that changing your video file will
require resubmission for verification by your referees

If you would like to update this video file
choose another one from your computer.
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Log out | Change password

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

= My Photos My Video (7 ]

=+ My Audio r )

=» My Video

=» My Handles

« e
Back Home

Is this the video you want to use?
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Log out | Change password

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

»,
= My Photos My Handles @
=+ My Audio
=* My Video

=» My Handles

=» My Referees

Hame

Back Home Bank Details

Home Address



jeremy
Sticky Note
I'm wondering whether "My Handles" doesn't deserve to be a distinct third pathway in the member pages. Handles are not really part of the "Get Protection" as they are not submitted to ID Angels for confirmation.  Quite the opposite in fact.

So, on the main members page (membersec1), alongside Give Protection and Get Protection, would be "Link Protection" (colours echoing the yellow, blue and red hands (of the logo) respectively?). The button text would be "Link Protection: associate your verified photo, voice sample or video to your personal identity handles".

It would be useful to have your thoughts on this, and even better to see what it would look like!
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Keeping your friends and family safe

Log out | Change password

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

= My Photos Edit Handles @
= My Audio Your Name Handle
=* My Video
First name
=» My Handles
= My Referees Last Name | yoaoao0000000000K
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ID angels
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Log out | Change password

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

= My Photos Add Handles e
- My A | selecthandetpe Y
=* My Video

=» My Handles

=» My Referees

Back Home
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Keeping your friends and family safe Log out | Change password

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

= My Photos My Referees @

. Add new referee
=» My Audio _
=* My Video Name: J000

Status:
=* My Handles He/she has vouched for you by PHOTO
and VOICE
= My Referees Send email: referee@email.com
You have not vouched for this person
Back Home by photo and voice
Name: J000K

Status:
He/she has vouched for you by PHOTO
and VOICE

Camd amail* rafarasmarmi=sil ~mrm
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Keeping your friends and family safe

Log out | Change password

Get Protection ? Help Text

Seek an Angel: Lay claim your identity, and ask others to protect you from identity
fraud.

= My Photos Add a referee @
= My Au o This referee will be invited via email to verify you.
_ Select which email address you wish to appear in the
=* My Video from field
= My Handles - selectemailaddress? v
= My Referees Their email address
Back Home Select Gender @ male @ female

Select Relationship @ Work @ Family @ Other

Upload a photo of this person *Not mandatory*




